
    

 
 

  Basic Customer Relationship Management
(10-10-2025 to 21-11-2025) (R-BCM-2510-01)

 

1. Basic Customer Relationship Management

Course Date   10-10-2025 to 21-11-2025 (R-BCM-2510-01)

Date Day Time Location Class
Room

Trainers Assessme
nt Type

Public
Holiday

10-10-2025 Fri 02:00 PM to
03:00 PM

Central
Plaza (Main

Office)
14 - 06

298 Tiong
Bahru Road

168730

Central
Plaza

Room 3

 Kenneth
Choo

  Training

19-11-2025 Wed 09:00 AM to
06:00 PM

Central
Plaza (Main

Office)
14 - 06

298 Tiong
Bahru Road

168730

Central
Plaza

Room 2

Suzanne
Khoo

  Training

21-11-2025 Fri 09:00 AM to
04:00 PM

Central
Plaza (Main

Office)
14 - 06

298 Tiong
Bahru Road

168730

Central
Plaza

Room 2

Suzanne
Khoo

  Training

21-11-2025 Fri 04:00 PM to
05:00 PM

Central
Plaza (Main

Office)
14 - 06

298 Tiong
Bahru Road

168730

Central
Plaza

Room 2

Suzanne
Khoo

  Assess
ment
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